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Position Gardener 

Classification  Dependent on qualifications and experience relevant to this position 

Award  Health and Allied Services, Managers and Administrative Officers (Victorian 
Public Sector) (Single Interest Employers) Enterprise Agreement 2021-2025 

Reports to  Maintenance Manager  

Direct reports  NA 

Key relationships  Executive Managers, Department Managers, consumers, residents and their 
families, external contractors.  

Hours of Work  As per individual contract of employment 
 
About Rural Northwest Health  
Rural Northwest Health employs approx. 300 team members across the campuses of Warracknabeal, 
Beulah and Hopetoun.  
 
Rural Northwest Health is focused on caring and supporting people to be healthy and living a full life. 
Our organisation is committed to delivering our strategic goals for 2020 - 2025:  
 
 Our care – we will focus on safety, quality and accessibility in delivering healthcare across our 

community.  
 Our team – we will focus on our culture, skilling our team and ensure we have effective and fit for 

purpose systems to make RNH an impactful and progressive organization.  
 Our partnerships – we will focus on collaboration both within and beyond the healthcare sector to 

meaningfully engage with our communities.  

 
Position summary  
The Gardener is responsible for the implementation, co-ordination, monitoring and evaluation of an 
efficient and effective grounds maintenance program for gardens and grounds of the Rural Northwest 
Health campuses and associated buildings and properties. 
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Key responsibilities  
 Maintain gardens and grounds of Rural Northwest Health’s facilities and residencies to a high 

standard.  
 Operate plant and equipment safely and efficiently to ensure satisfactory completion of assigned 

duties. 
 Conduct weed identification and control activities. 
 Undertake tree maintenance including pruning as required. 
 Perform all other tasks as reasonably directed by direct line manager. 
________________________________________________________________________________ 
Key position accountabilities 
Leadership, Communication and Stewardship 
• Influences other team members to bring their best by providing encouragement and being 

thankful. 
• Speaks with others respectfully and in a way they can understand. 
• Recognises when a person has communication needs beyond own skills and finds help. 
• Acts in a way that values diversity. 
• Takes care when using physical resources and environment. 
___________________________________________________________________________________ 
Quality and Improvement 
• Takes pride in a personal presentation. 
• Works consistently in line with policies, practice standards and work plans. 
• Maintains quality of own work. 
• Asks for help and guidance when tasks are outside experience and competence. 
• Supports others to achieve team goals. 
• Makes changes in own work practice and offers suggestions to improve services and care. 
• Understands and acts according to role to achieve the Aged Care Quality Standards and National 

Standards. 
___________________________________________________________________________________ 
Health and Safety 
• Consistently acts in a manner that protects own health and safety, as well as that of residents, 

patients, consumers, colleagues, visitors, and contractors in the workplace. 
• Adheres to safe work procedures and clinical guidelines relevant to role, including infection 

control, manual handling, medication safety, and use of personal protective equipment. 
• Promptly reports hazards, near misses, and incidents in line with RNH reporting procedures, 

contributing to early intervention and continuous improvement. 
• Understands and follows emergency codes and procedures relevant to role and assists as directed 

in accordance with training. 
• Actively participates in health and safety training, audits, and initiatives, and contributes 

suggestions to improve workplace safety. 
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• Identifies and escalates fatigue, stress, or psychosocial hazards and seeks support through 
available RNH wellbeing resources. 

• Demonstrates courtesy, respect, and professionalism in all interactions, supporting both 
psychological and physical safety. 

 

Personal and professional development 
• Maintains practice within frameworks established by legislation, national and state policy. 
• Keeps up-to-date with mandatory education requirements for the role. 
• Discusses with manager about abilities and capabilities needed for role. 
• Recognises areas of strength and areas for development. 

• Participates in personal development plans with manager and/or team leader. 
___________________________________________________________________________________ 
Information management 
• Communicates accurate and relevant information to appropriate people and in line with role and 

organisational policy. 
• Uses social media responsibly and respectfully at all times. 
• Comply with legislative requirements related to documentation and information pertaining to 

residents, team members and the operations of all Rural Northwest Health facilities.   
• Utilises information technology as appropriate in the performance of the role.  
___________________________________________________________________________________ 
Key selection criteria 
Essential  
1. Knowledge and/or experience in establishing and maintaining garden areas. 
2. Experience organising quotes from contractors to attend to major groundworks. 
3. Experience in the operation of garden equipment and tools. 
4. Ability to achieve a structure garden and grounds maintenance plan. 
5. Solid interpersonal skills and the ability to build relationships with stakeholders, including team 

members, residents and external contractors. 
6. Commitment to and willingness to participate in continuing training and education related to area 

of employment 
7. Understanding of living and working within small rural community. 

 

Preferred 
1. Strong project management skills. 

 
Personal attributes  

 Adaptability: Maintaining effectiveness when experiencing major changes in work responsibilities 
or environment; adjusting effectively to work within new work structures, processes, 
requirements, or cultures. 
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 Work Standards: Setting high standards of performance for self and others; assuming 
responsibility and accountability for successfully completing assignments or tasks; self-imposing 
standards of excellence rather than having standards imposed. 

 Stress Tolerance: Maintaining stable performance under pressure or opposition (such as time 
pressure or job ambiguity); handling stress in a manner that is acceptable to others and to the 
organisation. 

 Innovation: Generating innovative solutions in work situations; trying different and novel ways to 
deal with work problems and opportunities. 

 Communication: Clearly conveying information and ideas through a variety of media to individuals 
or groups in a manner that engages the audience and helps them understand and retain the 
message. 

 Building Strategic Working Relationships: Developing and using collaborative relationships to 
facilitate the accomplishment of work goals. Working effectively and cooperatively with others; 
establishing and maintaining good working relationships. 

 Negotiation: Effectively exploring alternatives and positions to reach outcomes that gain the 
support and acceptance of all parties. 

___________________________________________________________________________________ 

Certificates, licenses and registrations 
• Trade qualification in gardening or landscaping, preferred. 
• Current satisfactory employee Police Check, dated within 12 months of commencement date. 
• Current employee Working with Children’s check. 
• Current Victorian driver’s licence. 

 

Other requirements 

The role must provide current evidence of immunisation history and/or serology results. 
___________________________________________________________________________________ 
Employee declaration 

I declare that I understand the position description and the requirements of this position. I declare 
that I have the capabilities to fulfil the key responsibility areas of this position. 

I understand that the information provided in this document is a general outline and does not 
encompass all aspects of the position. 
 
Employee signature  __________________________________ 
 
Employee name (please print)  _______________________________Date        /   _ /__   


