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The theme of the
2018-19 Quality
Account 1s Great

Service —

Great

Care - Great
Community

It is well documented that Bural MNorthwest Health has been
recognised and rewarded by its peers on several occasions for the
quality of its care. This is an impressive achievement for a small
health service in what is classed as arural and remote region.

As an crganisation, we are vary proud of the
respect we have Inthe industry but one of gur

Dl pest lssues has been making 0w communily
aware of Lhe depth of servioes we e sk 1o
prcwide tharm

Maving lareamd, cur messaga will baloud and
tlesar - “Ask bebore you fravel®

D mission |s (o provics acoassible, eficient
and excellent cane to our community withn the
Wi s Maliee region. We ane achiksving our
mission but we also want the commurity o take
advantage of our extenshe range of services as
often as possible.

e have an extensive range of allied health
services avallable in Warac knabeal, Baulah
and Hopetoun and prosided by our very osn
skilled professionals. However, them =50l a
preat deal of work we can do fo help sducats
aurcommaniies about the mambser of sendces
Wt prchcd.

Ifyou ara evarin nead of a haalth professional,
askifirst if the serdoa s availabla inyour own
towm of I you can acopss the service via
Telehaalth. You will save time and travel and you
will be very satisfied with your local chodce.
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Wi hope you enjoy reading our Quality Account
a5 much as we enjoy preparing it for you. You
will lzarn much about the RHH sendce delvery
and you will Bind graphic distumentation 1o
demaonstrate our performance i you wish o
knday more about the Sarvices we prosida you
can contact our olfice on 5356 1200

Thetaarm thal warkad on the ALR-19 Quadity
Account indluded Dalton Bums, Mo Martin,
Wondy Jamas, Kerry Sealor and Petar Willer.

Photographs: Peter Milles
Editor: Poter Millor

This account is snallable to community
members on Rural Horthwest Haalth's wabsits
e funet au and coples are avallable rom
aur Waracknabeal, Hopatoun and B2ulah
campusas, Community memb=rs can contact
Rural Morthwest Heatth on 5396 13060 o request
a copy of the Guality Account be mailed to them,
Coples ara aleo avallzhle at various businesses
in Hopetoun, Beuah, Brim and Warradmabaeal
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Welcome

Om behalf of the Rural Northwest Health Board of Directors,
Executive, Team Mem bers and Volunteers, it gives us greal pleasure
Lo present the Rural Northwest Health Quality Account for 20018/19.

The Quality Account enatles us bo shomcase how we work together with our Somimunity o
mprone health and well-bang for all

Rural Horthaest Health continues o engape with i3 community with the aim to Impeove salety,
ueality and dooess to Cani = and o achieee high beovels ol patient, resident and beam maember
sablslaction. You can acthvily pariiclpale impaoving thie serdces we proside innpugh owr leedback
UNChE@mns, SLUNSys, M@search QIo s, Communiny imums and refersnce groups. 'We sTe oo
prowide thie Dest possible Cane (ose (o home

The Boand and Executive team encourage everyone bo find the tirme to participate with ws and
yaskt us to ba the best that we can be, delvering the best possible serdcss - to enable you bo bwe
the Bast Li'e Possible.

e thank the afarts of ur Furall MertFesest Health tam members, volurbeers and parinars
who dedicate thermsahees ta cantinually imprave the well-baing of our patients, residants and
community. We hape you enjoy raading the stories in our Quality Accounl, showsasing the
wandeful achievaments of 2018/1%

Flease et us know what you think aof our Cualty Account and how wou would like us b partmer
wilkh o inko ik future
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About our Organisation

Hural Northwest Health is a Victorian public
sector health service created under the Health
Services Act and responsible to the Minister

for Health, The Honourable Jill Hennessy, MP.

The population for Yamambizck Shine &5 TO8 [ABS, census 20111
Fura Morthwest Health covers the northem part of the Shireand
shares thie southiem part with West Wirmmera Hea'th Serdces.
Babween our thres camposes atWamadmabeal, Beulah and
Hopetoun, we provide a comprenensive rangeof acube, aged and
primary hoalth sorsces to the local communibe

The key locus of Rural Morthwest Health is caring and supporting
paopie 1o be healthy and living afull life. Curlogo represents this
by the carer reaching out and embracing its community overthe
broad horizon.

Cur tpam members provide cane and programs that cfier wide-
feaching communiby support and a waim and combonting
approach. Rural Rorthwest Health 1S committed 1o achienng the
best health for the wimmeara Malee communiy.

We recognise our dients /reddents™ total neads in erder for them
ta achieye optiral health and wallbalng, We bBalieys that our
elantsfresidents aro antitled to quality haalth care that respects
thoir dignity, beliofs and rights, regardicss of their cultural, spiritual

o Secio ecenomic backgreund,
MISSION VISION
Fural Morthwest Heatth will provide acoessible, efficlent and Maoving together through change to proside iInnovative neal
excelent care 1o our community within the Wimmera Malles health cara.
Rgion,

_______________ R R— i smssnmas mpmmea samassmen s ssssne G s S
Plaass eomplete and raturn this farm to Rural Northwest Health, Dimbaala Rel,
Warracknabeal, 3333 or contact adminkitration on 5356 1200, WHAT ARE YOU INTERESTED IN?
Family Namw | Representing consumers on hospital
i COMMIttaes o working groups
Addrass Baing a veite for the community

olanteering in Aged Cane

roRtoee Voluntearing in Day Program
Phona T
Emal All of the abowe
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From Hopetoun to hell
and back

Retired production manager Janice McRoe had been enjoving a nice change of pace with her
husband Tom on their hobby farm at Clear Lake, west of Horsham.

Afer the frerzied life of Adelalde’s corporate world, the composed ambkence of a ural
setting internupbed oocasionally by bleating sheep or ducking chooks, seemed an
idyllic lifie chodca. Butin 2001, thed lves were totake a dramatic turn,

Janboe was diagnosoed with cancor incne of hor kidnoys. Itwoubdn't come as 8
complete shock bo Janics because her famidly had a history of this dangerous condition,
hawing already dlaimed the life of her father and bao nephews,

Janica had the kdnay iemoved and soon aler the Souple realised thay would mod
b abla to devole the same anargy b thair habby farm, They sald the property and
enanilually rmowed with ther bwo minature schnauzars b ther new homs in Hopataun

Iy 2008, Janice's aralUh it ricd atied once rmose and sCans risedalisd a tamur on he
il | hk.'.l"l[':.l thak had E.IJIt':.:lﬂ 1 Fipr DEaOder Thignewas alss a [RLES ] IrleCUkon im hier
bowil thal resulbad in the remonzl of her Lange Bowel 20 Wimmiera Health Cang Group's
Harsham theatra

A Sy months later, shawas rushsed to Melbaumis foe major surgeny to remoee the
kidney, ar Eladdar and her bawsl,

Far Janics, lifs would neve be tha sameagain. Shewould ro longer hae the usa of
kidniys, bowl or bladder and shewas fullyreliant on home dialysis and the support of
Tom to get through each day,
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Mfer tho-operation, a fistula was creatod in Janices loft amm so she could recoh dlalysis
treatrment at home, It fook skomenths te mature encughthat it could be operational and
auring this tirne, Torm was trafned by Ballarast Health medical staff to leam how to operate
the dialysis machine

Janice Sxid (Uwas difficultior Tom.

T hasd workesd most of his life in Adedaide a3 a quaity manager for & manubacturing

cormparmy bt Ly this Gimee P svas 68 yaars old and eetingd” Janioe said,

Wy condition was a lif@ jolt for him as well and suddenly he wasunder pressure to leam
howe to operate this important mac kinethat my life was dependent upon,” she sad

“Eurt b i 1E 50 1wk e Oon stantly travelling from Hopatoun o Horsham and back
thres or four Limes 8 waak,
“We st werantup fos that "

Janice would spend thia net Two wears on dialyss beiore.a Royal Do umse probessor
suppested that Tom should be considessd as her kdney donoe, Janics saikd the kiea was
et with a kot of resistance from medical siaff

“Thare was realy onlyone doctor who it sorry encaugh for me to take thiarisk and sha was
ozl Melbeurne renal ransplant surgosn Amanda Robortzen " she said

“Iwill be Porever thankhul far her resohee ta makea it happen.”

Tamweas eventually stod and while he wasn't a 10 percant match, it was considoncd
¢lose enough to procecd, The transplant went abead but Janice's days ol hospital stnys

woirrd Tar Irgm fnishaed

Ehe had b0 stay in Royal Melbowme Hospital becawse of several life-threatening infections,
including sepsis, which were a result of the surgery and post-operative bleading

There weie ocasions immediately after the transplant when Janice wesn't expected o
sarvive yel a Tevw days later she would be up and walking anound

s Ling ard! Ky
moeiier Anaic e inkution in
WorT o rrabeal .o it
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JaFdCe weas mien a rmanthly Infushon to SURPTOES W immung

gystem

Altar six months Janice had sncugh of hospital ke and he had
wamad ba return homa

“While Tom hed bétn with me, it was okay but hi had ta haead
Back to Hopetoun a month earker because the dogs had been in
sisnnEs o a kong time and his accommodation in Melbourme was

justan exira lnancia! bunden thal we didn’t nised,” she sakd

*‘I'wanked o retum home aswell 50 1 asked if therg was any chance
could get the treatment | nieded choser t hiomie,

“Thay rang & fes hospitals in the regeon ard had a chat 10 sa2who
et willingg 1o o it

*Warracknabeal tald tham o wend tome infarrmation on what they

i o o and They would ghes it & go°
Al Ehviny i

or three days of each manth, Jamice & confined o a hospital bed
n the Warracknaboal campus acuts weng, That might stll seom
3 lot to deal with for most but Janlos will tell you #t's better than
diabysis'

’ fonvcw ok o Grgga

e fasm e Hapessun |

*I'm catremaly thankful that the Warrscknaboeal team was willing o
hedp me,"she said,

“Warracknabeal & abeautitul hospital with abeautiful stalf thay all
kriow whiat they ara daing

“Thery ki ARer mwe wiry well asd thay don't take &my chandes®

lanice said the Warrac knabeal acute ieam even allowed her dogs
ko visdt hiarwihile shewas confingd to har bed

“vhati love about FMH is that they employ more staff per patiant
S0 you gel muere Care,” s sald

“Thee Borval Melbourne team are just constanthy nun off their feat
bt here, they take the tme 10 hoeok alter wou properly.

I makes a hagae difference "
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How we helped

For Janice to receive the right clinical treatment as close to home as possible, a lot of clinical co-
ordination between many dillerent hospitals, specialists and pharmacies was necessary.

Hstarted with WaracknaSea Acule’s rurse unit mana ger Jason
iy :nn’.a:l:lngﬁ:-:rp'l Helbourne specialists toensure that Janice
ciuld reoirhal thar s trealmaent inWarracknabes) s she did

in Royal Mebowime. This also requined special sducation o b
],‘.I'I'.r'.l'.ﬂl‘.'l'.'l o thed Warracknabesal ACubg tearm 1o ensure thal the
spedtic infusion, not reutnely given at K, could ba sdminstesd
salely.

Lyson sald the neat hurdls toevercerme was anturing that tha
specific infugion could ba sourced lecaly.

“Unfartunatehy, wewens unable bo secuse the infusien locally and
required Wimrnera Health Care Group's pharmacy to source the
medication for us,” Jason sakd.

“Thene was a significant cost for this medication and aftor | spoke
with curexecutive manager of Cinical Sendoes Wendy James, we
gained approval be puchase the expensive infusion from WHCG®
he said.

“Thits was made more complicaied becauwse there wis a:&hn:lr!.:m-
el the medication in Ausiralia =5 the medication had to be sowced
i SBraeas = &1 ewEn more cod!

"o stanci on this was what pricecan you put on receling the
right madication, close to home?”

Y50 Lherewas 3 kol of oo-ordination and Cinical conversations and
iy phore calls o maka this work"

Jason said he was ‘particularly proud” that his team were able i
maka the right prolessional connections with tha team 31 Royal
Melbowrmesbo Iradal Fanics clased te eames

*Tihvis huge amzunt of Hme-consuming work was driven by the

values andvision of FNHwhich = moving logether through change
b prostdie innowvativg rural heatth care and to provide acoessible,
effickent and eecedent cang (o our community within the Wimmera
Malkes Regon,” he said,

‘It has been awery satdshing achievementall round.”
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Blue Ribbon -

Baby

This is the incredible story that made national news in August, 2018

A Rural Horthwest Health nurse delvened hercolleague’s babyon
theside of a btuman road in the earty hours of August 21

Rural Morttanest Health enrolled nurse Bronssym Molabyne was
driving to 'wark along the Blus Ribbon Rosd fram Horsham o
Warracknabeal when she was flageed down by a frantic father just
after Tam.

Bronwyn sakd she siopped becauses she recognised e driver

wias Ashish Sahl, a personal carer withwhom shewcorked at BMHS
Warracknabeal campus Ashishis partner i Mahima Atwal, a
registened nursa, who also works with Bronwyn,

*| ke Mahima was ready to give birth because Iworked with her
3 feray woaasks 320 and she went home early becauss shewast having
cortractions,” Brormsyn sald.

Whan Brorweyn arrhosd, Mahima was o the front seat ol their
Toyata R 4 and their Syo daughter Archishawas in the back ssat.
Ashish was onthe phone to emergency services,

*Mahima had crownied becauss | could s the baby's hiad
5o [ tock the phone fromAshish and the Triple fero operator
puided ma, telling mewhers b placa my hands to halp Ber push®

Hronwyn Said

“Tha birth happened within live minutas or 50, Ashish caught the
baky” shi said.
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“Thiy tobd me to place the baby on Mahima's chast and we
ermwered har with babne blarkats that weare inthacar”™

As & nurse and fermar lisutenant of Warracknabeal Fire Brigace,
Bronsyn was will trained 2t rematning calmin a crisls situaticn,
Bronwym said she remaned calim throughout the birth and kept
talking to Makima and o Achisha bacause she was rightenad by
thi @xperienog

“The cnly Time | pot a sle unsung was when | Was ying 1o give the
emergandy Cantioller our letation, ™ sha sakd

I knew thedEErct was Muira Warra but coubdnt think of the narms
at thetme 5o | just saidwavwang 100 metres south of the Wimmera

Firg Shed and Sallor's Hame Hall.®

The: ambilance arved LS minates after the birth and commuted
Mahima and 1ha bakry to Wimmera Base Hospital's Yandilla wiard.
Bronwyn contimued hardrive toworkwhene shaehad a big stony to
tell her colleagues.

Tt Snbywhen | B8 19 wirk and enannineg was congratulating
e that it started tosink inwhat had happened,” she said.

"iwas an owsrwhelming aepedence and it dd shock me a bit
when | think of what could kit pone wreng.

' just 50 glad it was me coming along af that time because |
don’t normalhy start that aarly, | went over aarhy bacausa | knew |

Evnemwpmdiitod Mobir o fow hodrs offor fe birth




j.

had a meeting later on and | was tryng bo make up thi timae. sald

“As tumed out, | endad up being alitth late towark” 12w the car coming and told Ashish ta ‘stopthat car® bacausa he

Brormeryn Sald il wag the firgt time sha had deliverad a baby and b " B Sl

was innd hurry o do | again "Wewere 5o lucky it was Bromesm. | think God must have

nterwened to help us®

I have no desine to take up midwifery | prefer befng invobiad at the
other end of life” Ashish said e named thedr baky girl aushika because it meznt

happiness,
Wahimasaid shewas w0 grateful for Bromwyn 'z appearance. P

‘Archisha waned to call her Rose” 50 that will be a nickname for

She wasooncemad whenshe realised she wasn™t 2oing to make it
her,” Ashish sad,

ta the hesptal,
“Ieald Ashish 1o pull over because | Telt the baby coming.” Mahima
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Casey
scholarship
to support

RNH staft

Rural Northwest Health team members wanting to improve their skills will have the
opportunity for financial support with the announcement of the Leo Casey Scholarship.

RHH beard diractor Glenda Hewitt anfounced the intreduction
of the scholarship 1o a packed oom at the Betty Richardson
awards dinnerwhich included a clearly assounded NrCasay, Mrs
Mttt sald the schelarship would ol ebrate the commitment and
cartribBution of the bormar Boand halr amd dirgetor

Lo Casay has dadicated his lile ta helping athais leam and grow,”
MrsHewitt told the crowd.

“#s an educator, FHH board chair and director ard acthe
COmMMURILy Mmambes Leo endouragas paopda to seethe bigaer
plciure, to learn about the woeld outside e local community and
brirg back ideas, knowledge and shills that wil enrich the lives.of
others,” she said.

*Lin ¢ R rrgiians the nogions ol |1:.--I|:|nf_ hearming and c:p{-:.-llng i
workd Lo enabie Innovation and the provison o workd classrural
Realth care”

RMH Education and Research manager D Eaye Knight sald tha
scholarship provided animportant opporunity for team members
witie wanbed 1o turther dewsop thasr canser,
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Shia 250 the schalanship was about teammenmibers gaining
learning experiences thal will increase tha capability and capacity
of the ANH worklone to deliver high quality, safle care and services,

A hada remarkable hl!.1nr:|'-:-1'=up-|:-:-t'.ing B mem b 1S
taker theircanser a3 lar &5 possible.” D Hirli;h: said,

“Tearn members from any area within the health serices ane
elipibli to appby kor the annual scholarship® shesaid,

“The schalarship can be usad Fa expenses including courss Costs,
pad study leave placemant leave, travel and adcemmodation,
learming resounces”

M Caney spnioa brially afterthe arnouncament, thanking the
board far the hanaur aned raitecating his srong balied in the grovth
of RHH.

Hezald he and wife Frances would commit SL000 owand the
scholdarship,
The scholarship anneuncement was the second hanaur in Six

rrwanibhs for Mr Casery, after ha was swarded aLike Gevernorship at
RIS annual general masting in Howember, 20018



New CEO looks to team

Rural Northwest Healdth's new chiel executive officer is blending his sporting values into his

]'L]]l".

Kidin |5 & strong belever in taking advantage of earmeaork to get
the bestrasult. Ha plans b3 implerment B sams stratagylo sngurs
the reglon has the best possibles health serdoes.

“im loaking Torwand to making an Frpact bath in amy new role and
in the cormmiunity,” Kevin said.

“Butwhatewer that right be, it will be the result of a team effort,”
hiz said.

“Irn hugeon eam.”

Hevin's sporting portfalic s definitely above average which makss
the work comparison a suitable one He played 135 senlor games
for Kalkae Faatball Club and notched up six premiarships in that
time

Hi also found tme te win a premiershipwith BElackheathis Agrade
cricket team, despie a lifetime surmmer devotion 1o tennis,

Kavin stll plays sport andintends to get imobved as much as
poasibbe in his na communi®y, When still at Edennhope, he joined
his sarson the hockay fleld and they plan to continwe playing at
Warnracknaheal

GRowing upon a Kalkes farm with thressishars and thresBrothers,
Haw'in rmade an early choioe bo start a caneer in aocountancy. He
studed at university in Adelaide and worked in privats sector and
publc sactor organisations in bath 54 and Vicioria.

Hgrein's canger in tha mea-1or-profit Sector resumed wihen ha mdned
back to Horsham working with S<ill rmvest before a seven year
sinLal Wimnmasa Uniting Care as dhiel Tnance officar afler thal

ez v s yonng Eamily 1o Edenhope wihere b took over a5
CEOQ of the Bdenhope Snd District Mermdorial Hosprtal from aspinng,
politician Emima Kaaly.

Hig throe years at Edenhoge was emough time te lift the hoalth
sanvioe abowe the bladk line financialbe

Kavin sald he made his role at Edenhope ezsier bydrawing on the
aeperience and knowledpe of CEQS and eaxcutivies throughout tha
regticn.

=1l It of netwearking ealy and made sune I'was leaming aboul
iy rale from the right people.” B said.

“lspent & graat deal of time talling with the CEO and axacutiwa
mamibers at Rural Morthwest Health becausa the serdoewas held
in zuch high regard throughout the Industry.

“From the moment | started at Edenhope, Deiesed RNH 25 an
indusiry leader

“Ivwas also vy endous of thewonderful Bacilithes hene™

Kanvim sakd e was looking forwand tomaking an impact cn the
cammunity and with the BNH taam,

“The: exacutive members all talk very highby of the- tearms im their
various deparirments and my first priaity will dhsens be to thosa
peoplewhn make upthis preat team to make our health service
e st

"Since amnang, | e reslly enjoyed spending time with vanous
teams through trainirg, meetings and revisws which is helping me
It g3in 3 greatar understanding of BNH.

Keanyin saie] hewatwerking with thaboard and exacutea on sevaral
stratogic initlatives. Thoyindude:

a) an initiative to gain prisrity sccess for rural communities 1o
appointrment Bmes, in person and through Telehealth, 2 Royal
Children's Hospital,

L advocacy to Lhe Primary Heath Netwiork o enabile ielznals
it Frimary Mantal Haalth Secaces by social workers and other
councilbarsdiracthy The curent procets requires a &= releral,

o) werk continues with Edenhope and District Memodial Haspital,
WAHS, WWSE, Hindmarsh Shire and Yarriamblack shire to
establish arural outreach pragram bor mantal hoalth

) expansion of the well-being maodel, YCHAMNGe 2nd other
Community Health initiatives in partnership with other beakh
sarvices, councils and secvioe providers.

Kevin sakd he was alse escited af the nember of graduates whowill
b wecaking and Lraining al BMNH In 2015

“This isa great opportunity for us to help this group have a
weonderful start to thelr rew jorniey and halpshape the future of
o ik heree ™ he sad,

"1am confident that we provide a skilled workforoe and a
wanderlul erndranment where they can flourish®

" with fram mambev Peder Con and jasos Moy,
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Cheryl humbled
by award

Hopetoun's Cheryl Reid proved a popular winner of Rural Northwest
Health's 2019 Betty Richardson Award.

A packed room applaudsed laucly &5 the Hopetoun campus administration manags: was
ainncunced during an awards dnner inWarracknabeal last May, Former nurse and rursa traines
Betty Richardson attended the event i present Cheryl with her award.

Cheryl chamked many people and gave a briel history of herworkang e during a gracious spesch
sha wias Clarty thrilled and humbbed by har win ahead of fellow finalists wellDeing administrar
Angi Coi and nurse Gary Bellis

Cheryl startedin 199] asa recepticnist for Bopetoun Bush Hursing Hosplital whene shewas in
charge of patient admissions, dischargs, patlent records and purchasing whiks also providing 2
fricndly greating to all who visited

Thesa days Charyl's title has changsd but herduties have only incraased. Addad to har list aow s
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lzalth ancd welling b, domestic wioknce mentor, admin supgeool b the Carmpus manage,
Kronds coordinaton and rosters Mmanager

Chinyl has alsobeen Invobvied inmany BNH progects including Leadership training and the BRIGHT
program, sh has represeniad BNH onvarkus committeass includin E Women on Famms and a
comimittee that I'mu_:'ljﬂ tha Hational Centre for FEarmer Health nurses tos Hopsetoun

Cheryl was the driver behind Swapping the physicthecapy room at Hopetoun with the aducation
raam wiikch has proed to create a changs in parcaption with community membsers abaout the
b its ol exanciss

In ncrninating Chergl, 3013 award winner Kathlogn Poulton said her biggast strongth was her

personality
“*Cheryl 5 held in high regard throwghout BNH and the communiy,” Mrs Poulton said

“Shegreets everyone with a smile and deals with eveny situation in a pragmatic yet compasshonate
approach.” she said

“ghais rever lustersd, o mattar how expliosise thea situstion may bedoms, She i5 professional,
s bworthy, reliabie and abways positive”

Rl H'% most prastigious anmusl aeand i préesented 10 A Dham marm bir wieo best rellects the
al ributes of Mirs BiChardson who dedicalad a Canser i rursing and educating in Wamacknaseal, To
|'I-'-||'.I wWirth Thelr Choica, a P ] o |l|l.'l_|:'rl.'-i-'|-3hl'- Ehese atinDumes Nt Consideration

Thigy include patient/client foous, team approach. flexbility, a bogical and pragmatic appreach
the zbilry te push boundanies inorder 1o achime the best outcome forthe patienticent and
1:.1_'..-'.1| Bty qu Aktkes such a5 bain g hurnbdia, 3 quiet ackiewer, 3 shrong se teeaf humour and
T :lF-'EtI'-Fllll'lg-‘.'-Flf"'IBI' Sk

The award might also highlightad team member rilestons aniards Br 2019 Atthe tap of thelist
ware nuses Branda Sleap and Faran Millarwho both calabrated 30yaars of service, klldwed by
Debea Astwearth on 25 years,

Cther service amard recipients included Christine Harris and Bronweyn Mcintyre bor 15 years and
Katrina Fallon, Lynae Boschen, Jacgueline Johnaton, Raslents Faoy, Xxde Taylor, Joanng Watson,

Bridpe t Willams, Lee-Ann Hikkeson and Lisa Cook bor 20 ykers
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Stylish homes for our best

asset

The erection of two modular units on the same block at Rural Northwest Health’s Hopetoun

campus has proved o be greal success

The two-bedroam, twa bathroom units have baen fully
cccupled by nursing stafl since theircomplation last Christmas
RMH Community Haalth manager Jo Martin said the absclute
accupancy justifiad the imvestment made by the boand of
cirectons

“Whin |'was acting CEO early |50 yaar, | saw thangwas a nead for
these units,” Josaid

*Tha accormmcdation forwsiting nurses at Hopeteun was keoking
warytired and [ust wasntineting enough to attract clnical staff to
our furthest placod campue.” che said,

| painted gut the wigency of the situation 19 the baard and they
redlisad wehad to rmake ture it happenad and a5 soon & possibla,

“We put a planning commities tapether which included
communily mérmbers and nurses wing accorrmadation and it all

heappemisd very quickly rom thaene.®

Thig baautifully appoinked urits have been Duit to provide

accammadation Nlexibility, They can be cfcupled by a couplewith
a child or by two Sngle peogple

3o 5aid KNH wanted units that would support people fomowe to
Hopetoun

“The accommeadation we wanted wars to reflect that ourstaff
are the most valuable asset we have and this imvestmentis an
axtension of that,” she said.

"o weuld nok lind mears sivlish and comiariabds scsammodation

armywherc

"We've had great isedback on the standard of the agcommaedation
already It certainly @nhances this xpeclence of woerking on the
adpe ofthe Malles

Thia twed wnits wars built n Melbourne and transportad o
Hopetoun. Thay were complated there and mads luly openational
within budgzat, Includng landscaping around bath units
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Exercise area marks
garden completion

The erection of an exercise area for seniors has drawn the wellness garden at Rural Northwest
Heath's Warracknabeal campus to the cusp of completion.

The pawariully Built motion wellness exarciss packags leatures
avaraty of fitness stations to support mation, laid out on a sak
rubhar surface, The 11 stabtiong inciice A kand Ble. il chi whaels
Snake phpg with ring, Balancs beam, repe bricge wals and mars.

The senlor circult systam is designed to indluda 2 varkety of bow,
midiuem and high degree ofexercises that support phiysical,
copnitive 2and sodal awareness. The US-designed system improwes
stability, coordination and balancethrough contnued wa ol tha
indiviclual stations.

Avariaby of tramning tutonals are stamped on the aquipsment 1o
chow yiu how touseeach component. Each futorial also explzins
thebenafits ol using that particular sxerciss,

BiH CEO Henen Mill% aid the irgEallation of the equipmont would
almost complete thewellness garden which has been a mager
progect for the RHH and Wamacknabesl cormmunity,

*Thereare just a few aesthetic features still tobe added such as
statues, signaga and a histery Boad but the wellness ganden work
tsell Is at the completion stage for now.™ Mr Mills said.

It wasinitally desigred a5 3 tharapeutic ganden lor e yone
toy s including cormminity members 5o we aally want to ses
pecple utibsing the anea as much a5 pessible now,” he said.

s a groat placeto b rimg e entire family any day of the week and
limagine il will become a popular spat ande the westher warms
(Fih

Haorsham Erm Chapple Landscaping began work on thewelness
garden just crer teo wears ago, puided by an inital design

fram Malbourne landecape architac ts Kate and Kendall Mank

Tha thermes of the garden waea diesl pnad from the reglon’s key
olements incheding farm, tree, crock, cornmun ity and health.

The garden was builtin stages which include a sensory garden,
community peaza and orchard farecourt, a monemant parkand a
grassy kncll. & 5500 conation from Waracknabeaal Ratary Cluband
RHH funding halped kickstart the progect.

Fha fimshied product has providied an enchanting and functional
Eatway o the main campas, It feabures a lange shelbered anea with
4 rood imitating the old Wanacknabeal hospital, & pased courtyard
and areas of rubber flooingin earthen tones,

Mr Mills said the initial wellnezs garden concept sksofeatured a
wraher park.

13 ) AAUTY ACCOWNT I0NA-IF | EWRAL BERTHWESE HIALTSE

“ive haven't canned the water park idea but 1% on the backburner
at thisstage.” hesald.

“etve laft anarea specfically for s irstallation and tha necessany
pipinghas bean lad but at this stage we dmplydont have the
furiding ta cormplabe i e eaid.

*H amyane in the community wauld liks 1o halp maks the wator
park happen, wewould be very keen to discuss the idea with

therm”

RNHS newnest W posevner Loo
Cosey Iries ord tha onprii

rqu gt




Freva Hewi il testr i
wquiperrosd weatrhodd
by Peshond 2o

P

L

ee -'-"*-—ﬂui' 1 il

S

.J.i.-r L

QUAUTTACCOWNT ZRUE-IF | BWEIL RINTHWESE BEALTE | 2]



Td ) GWARITY LCCOWNT IONA-IN | EVRIL SEETHEEEE HEALTE




A run
(O the
river

Taking residants on holidays sah
waar s aperfact acarmpla of that
camimitmient. The haliday program
kagan fise years aps whan tha team
at the Hopetoun campus ook thelr
residents to Oosan Grove for o few
AYS

While stayirg there, they visited a
wilkdife sanctuany, a restaurant and
the beach, armeng their marny trips.
The hediday program was redognised
natkonalywith an aped cara Bat tar

Practice assndin 2015

Yarmambiack Lodgs soon followed suit
after realising the preat advantapes
of thi prograrm and soon both aped
Carecampuses wane makng annual

plgrmapes to places bke Ocean Grove,

Savan Hil, Echuca-Woama and Halls
Gap

Hopetoun boliday planner Rorma
Dk sald Uhe program ielied haasily
on many volunleseed hours.

“Whilawe il collact our wage, the
helictag still redies con mansy biours of

work voluniaerad and forvoluntoers to
join us," Morma said

“There'sa ol of tirms and affort
sacrificed to makeit happen,' she said.

“This yoar wo woent 6 bohaca Moama
wiith L1 reesidents and ¢ight caring staif

inclucling & registened nurse

“hs usual they el had a ball and
earyone Is kesn to go again.
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Wedding beams
in to Dal Monte

Warracknabeal couple Graham and Beverley Hobbs had
resiened themselves to the realisation that they would have to
miss Lheir grand davghters wedding.

_awri wis getting married in Sydney and had organised airline tickets for her grandparentsio
attend. But a sharp decling in baalth had mada the trip impossble kar the pair and all looked
st for the impartant family event.

Foriunalely beChnology vwes.abbe o sBep in anc saoe e day, along wilh soeme Close [thsnds,

Mr Hobbs was in respibe care &t Rural Morthwest Hestth's Yariambiack Lodgs when the
wadding date arrived and his wife had been & harme convalescing from treatment. The plan
wias divts e for the pair o watch the entie weddingvia skype media in the comiort of the
odpe’s Dal Monte Cirema,

Thair soon Geank and his wile Mickela filmed tha Friday afternoon wadding usng a drans and
girmiial and Beamed it directly to the Dl Monte Cinema blig screen. Family friends and techno-
wizards John and Jaan Thompaonwess agla Lo donnact the cinema equipmant b the tkypes
arpadcast 50 that the couplewas even abée to tak to Grant while hewas ilming thewedding,

MrsHobbs wars vory impressod with the technology and tha Fact that they could viow the

entire wedding in plush chairs and frem the climate controlled comfort of the clnema.
*It'was good that we wers able to see the enting wedding,” Mrs Hobbs said,

*She boaked bovely”

TE | WALITY QCCOWHT ZREE-IF | BUEIL WARTHEEEE HEALTE



Online support for
dementia under trial in
Warracknabeal

La Trobe Universily
researchers

have recruited
Warracknabeal
community members
to help trial a new
$1L.7-million project
into dementia
sSLpport.

Researchers at theunbnersity's
Jehn Richands Centre for Rural
Againg Fesaarch launched tha
Virtual Demaentia Friendhy Rural
Carmmunities [Veriby Cannac)
project in Warracknabeal in
Bugust, 2008, They used trial
participants fos the project
which sdesigned 1o Impeove
the Ivesof carers of people ing with
damantia.

The praject trialled onling technalagios
to support carers of people lving with
clementia in 12 rural communities acnoss
Wictoria, Mew South Wales and South
Austtalia,

[rector and chin Richards Chalr of Rural
HAgaing and Aped Care Fesaarch at La Trabe
Prafessor frena Blackbenny i principal
imvestigatorof the Venly Connect project.
Professor Blackbemy said thene wene

an estirmabed 2000000 informal Ganers of
people with dementia in rural Australia.

“0ur air 5 b use onling eehnology
1o indroads tuppart ke theta carars”
Professor Blackbomry said

“Tir trial the rvew technalogy, we ulilsed
peopli v Warracknabed inchuding carers
of people with dementia, valuntears and
sanvice prostders, " shie said,

i Frobe Unheviity & Eayks Boeak ood redearct ol O Clave Wildhag with B
P SUPEOVT Buve O Bamisdals.

Az part of the trial, researchers introduced
Lhiras ki infiiatiees inCluding a volunizer:
ledsupport and mamonng hub toassast
older paople 1o uwsa onling technologies; a
wicslte and mobile app that helps carers
al people lhing with demantia ta lind local
services and connectwith ather carers;
and calinevideo-confemenced caner pear
support groups,

“A dermantia fendhy rural commurtty has
many benefits.” Projessor Blackbermy sald.

*If carars can b belier wpportad, their
capacity b3 care br paople with dermsentia
is greatly improsed, reducing the need

lor more expéndine and more cisrnapline
reskdential case, oo mulliple aculecare
admissions.”

Rural Horthaest Health memony support
raise Katis Ramddale Bk lesal lalson
support o the projoct. Ms Ramedsle said
She was thankhd to the many canes,
valunieers and support Servdces in the

regicn who participated.

“We'ne looking forward tosesing hiow
technology can play ok insupporting
and encouraging connection among thosa
carirg for people ling with dementia,
particularhyin reglonal areas wiherd thae
ang barriersto sendoes and support” Ms
Ramseclass said,

Cther communities takng part inthe trial
include Edenhope, Kyneton, Heathoota,
Horsham, Rablmeale, Eeosweerip, and
Marsfisld inVictara, Malang and Nyngan
i NSV and Victos Haibsair and Riveriand
in S

VERILY s furded by the Depantment of
Health and dalhvered in collabaration

with Swinbume Unkersity, Hewcastie
Unibviersity, Flinders U riversity and
Saikatchevan Unkseriity Carada. VERILY
will b implemented and evaluated across
20182013 and the project will culminate in
June 2015
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Residents at Rural Northwest Health’s Hopetoun campus have been taking full advantage of a
moat of gardens surrounding the building.

The gardens inglude a wheschalr-friendly pathway arcund the Judy sald shewasvery proud of how the Hopetoun community
campus providing easy 2ccess for all & handful of Hopetoun- supported it fromthe start,

basad team members intlated what became a compliete
community profect and the finished result is a creditio the
Community.

“There were 50 many people who donated time or plants that you
codd nesver thank them all individually,” Judy =akd.

“We also recehved many donatiansof plants from families of
It wvas sapporied financlally by donations from Hopstoun's ladies resklents wha saw whatwe were doing and wanted 1o contributs.

awliary as well a5 RNH managament and a drought relied grant.
Hopetoun recaptionist Judy Ferguson submitted the grant and i fual bour of the garden s availeble onthe vedsite; wwwmh,
wire amaong the initial team 10 Kk start the gardan. netau






Community Health

feedback

Community Health continues to
host quarterdy feedback lunches
with its elients to ensure Rural
Northwest [Health is delivering its
allied services to the best possible
standard.

Clie=ts are irnvited to dine with the Community
Health manager and team leader in the
boandraom of the Warracknabeal campus, Therg
thery Can openhy dscuss amy Soncains they may
hana with tha sandceor anyimprosements they
milght want ko suggest

CH manager Jo Martin said clients wara afien
pearwheimad at thevarizsty of alliad health

services avallable to them at all three campuies,

f ive clients attended the feedback lunch keld in
Jung, 2019 Someof the comments proddied io
thiz meating included

Didnt realise how much weoffer

Amazing sardce and facilities compared o
metropoditan hospitals, especially on the Atute
vl Enjovad great inkeracticn with the clinkcian’

FORTUMNATE:

EVEryoni s accommodating’
Tommunicates well’

lr'i*'l'l."."-h'_'l Is EH".! horme Wsits ang amﬂmﬂ

Eouipmant s not ideal foryounger peophes®

BIFFICULTY:
Mead mona than one ply sk appalntment pef weak!

Enother physia would ba graat

You SAID

Parking lor gophers

Pram parking

District Mursa - amazing, just the best

General public don't tnow the sendces avallable

ThdYou Brow' Thyers at the pharmady

B0 | EWALTY ACCOWHT Z0NA-EF | ENEAL SOETHWESE HIALTE

1nches

How do you r2ler into RHH seivices — did naot know about s21f-
refarral

SURGERY:
Pra and past - rehab ete
To-adveriise what Bavalable

Heart problems - Telahaealth to Epeeorth Hospital in Richmond was
great

Mare infarmation provided Prom Atuts

Exarcies aquipmant ut in the wellbaing gardan is amading

Headla exchange - would Teal mome comiortable at hospital

WE DID
Revrewed and provided engoing manitanng

Community advertising



New physio will cover
workload

A compact and reliable team of physiotherapists and undergraduate students has covered an

increasing workload at Bural Northwest Health in recent times.

Cur senior physiotherapist Brett Boyle has
utilised the servioes of both undergraduate
and locum physkos 1o kesp up with
clamand whils BH weanchad far a tacond
Tull-tirms: piyrsiotherapish. The mast

recaft contibution was liom Malkbaurna
graduates Michael and Hiumi and locum
physho Lenemy Aronsten.

Lanmy said he liked locum wirk becausa
it gave him the opportuniny to see and
exparience all of Australia

e Iwwedd rimy Urme woc king In
warracknabeal and | am realby haping
to reum in thengar future for 3 further
placerment.’ Leany said,

*Tha facility i very madem and fantastic
o work in and thi Rural Korthawest Hoalth
team are & grest Bunch and |Hnd it very
easy b wors with them,” he said

“rvi used oy weeebends bo traved the
immadiate regicn and have discoeenad all
thesa graat places o vsit

Ly fondness for bushwalking has lured
e [ eartey places of intrigue ke the
Grampians and Mt Arapiles,

They & just .arn:l.rlnlg_ lestan B cones e v
and enjoy"

La Trobe Urkversity students Michael and
Hirumi are in the middke of a sarias ol
wiork placements balore they can quality
as physiatharapsts, For Michael, it is the
first time hie has ventused this far from his
harmetomn of Melboum.es,

“ee never worked in e Wirnmsera o
Walles But | loved evary second of ithara,®
Wichaed zaid,

“Rural Morthwaest Health's tearn has
boon fankastic bocawse thoy are realy
Supportee and e ganed mone from
construective Meedback ™ b salkd.

*It’s defimfedy @n emdrenment conduche to
my keaming. I'we been challenped beyand
what | thought wers my capabiithes and
I've raally anjoypad i

=Thawarlety of wiark has also provided a
lot of cpportunities that | might not hawe
gainad alsewhers”

Mr Banbe 2aid his bearn was doing the best it
could to keep upwith demand

“wia"we bean petting through the workdoad
aswill as poasible and having the support
al lacurms and stedents has dafinitahy
helped,” Mr Boyle said.

" Lenny s experienos as besn invaluable
and he'svary professioral “he sakd.

“He axtended hils oty an endra Dast weaks
whichi weas a big help as wall *

Mr Bmbe said BNH supported universiby
Studisnts withwork placemant as often as
possible.

“We have penuinely established curselves
a5 & Weaching health senvice and the
students all seem to really enjoy coming
haua ® ke aid

“They learn a great varkety of skilis.at a rura
hizalth service and they enjey our modern
faciliies and aquiprient.

e Bayle said he loaked faresand Eo the
appeintment of a new phosictherapist in
mnﬂ-.ﬂuh:u.-.l

“We hawe been very fortunate to seoune
the sapvicasal a secand full tme
physotherapis because thena is a strong
demand for these sardces inowr shire at
the moment = ha said

“The lorg-awabed appoirtment will ghea
us thes ability b prosfds sustanable quality
cangfor the community,

“We will certalnly be able to iImprowe what
is already & great service o the region,
oncethis has happened.”
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Warracknabeal couple Enid and
Edward Schultz are the epitome of
what love and life are all aboul.

Whean they married 65 years ago, Enid’s mother
joked that they woubdn't last two years bacausa
af the 11-year gap in thair age. Yot herethey are, 2
millan hiugs xtar and St very miwch in love and
wanting todo everything together,

That includes an indhddualised weekly

cupcig program at Rural Horthraest Health®
warracknateal campus gym. Undir the watchhul
i Of exeicise physiologist Britenke Power, the
couple complete ther regular but varisd program
which usually inchades a 10-minute bike ride hat
they hawe gradually increased 1o four kilomeatres,

Mat s usually 2 weight sesshon and a series of
other strangthaning and balanca axercisas that
Britanio praseribes bor tham as shosoes fit, The
45 minute seszion is impressiee cnsugh for any
retirge but the couple wark through thise routineg
abwviryiwith a smid,

Mot bad when you consider Enid is a spritely 57 and Ed is 98

Britznie ts a huge fan of the couple and s amazed with their
resohee,

*Thieny are just oy favourite coupda,” Brtenie sald.

*Thay hawe been iogether forever and yet they ae just so
passionate and driven,” she sakl.

"It that detarmination that seems to drive tharm bo sustain their
fitness and live heatthy happy les

s winal v 2ll wantio do and Ed and Enid ang showang us thal
you can do it forewer”

Enid said thieywantad tokeap it inpeepaation far thelir Eourite
acthity.
“We both love sld time dancing and we'vebaen dairg it far mone

B3 | AWARITY ACCOUNT ZREE-IF | DUEIL SAMTHEEEE HEALTE

thian 40 years,” Enid samd.

"It kept us fit and active and ivs somisthing we enjioy doing
together.” she said.

“The only trouble is thess arent many dances (o attend these days
0 we nad bo ook atan alternative,

*That's webnywa contacted Britenla and asked If chia could desslop
& Paguilar e rcise peogram for us ®

Echvard said they really enjoyed attending the sessionswith
Briterie.

"It ks us e, ha said.

For all your haalth and weliness neads, contact our welbeing
coordinators on free call 1800 667 301

## Towatch Enid and Edward tell their inspirational story, follow
the ViouTubee link: httpes:fpoutube nBaliSodid



Beulah steps up

Beulah community members have been full of praise for the new mini
gymnasium at Rural Northwest Health's smallest campus.

Lintil recanitly BNH axercize phvsiadogist Michasl Pahinar fhad bean taking clianks through thelr exarie
rautinas in a tharad commurity room al tha rear of Tha Baulah Buginags and Indarmation Centra

WHC i sald whili i was prest o have somawhers toinstnect his clients, the communit W PO WA
heal

It w3 ganaral rmesting room far the comm uniity and Ithad a fiaw obstadas that we had to werk
ansund,” Michas sald,

“0n lopad that, wewena donstantly maving the aquipmeant in and cul for aach set2ion,” he said
“Hovw we hiree 3 dedicated mini pym and we don haee 1o sorry abaut rearranging amy thing.”
MiChaed zald the nevw rom was painied and renovated Dy BNH'S mainienance team

“This room & mare pricale, mong dlimate controdled and st better all arcund ® he £aid

It's made a huge difference totha level of engoyrnant for curclients and the freshoost of paint also
hlpes

Future plans include the installaticn of mome safety equipment such ashard rails and maore gym

equipment.
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RAH aepcuttved Koy Kniphd, Jo Mavtin, Kevin Mitls,
Wandy Jomet oo AT DS SLSE MEmgor ATRan Hey
dress o@ for thalr pert in fevideo

(30 - R

Jurrde Favdon, Pedey Milier oned Felicily Fine recoed dbe
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Acufe nunies, with hioks firom o podient. promole Dhe
FEmaP TParadysls Mo ELage

Patients urged to get

moving

Gel up, gel oul of bed and get moving.

That's tha message Rural Northwest Health acute care nurses ans
promating o their patients,

The messape 15 part of a neveworkdwide campaign called
wencPlparalyiis and i s getting the full Suppert of RHH
managamel, Thiz campaign s il alxoul i :.IuH patients back
10 an active liestyle as soon a5 possible SoUhelr Timein Cang s
minimal

Warracknabeal campus manage Wendy lames sald
sencPparzlysis was 3 Saer Came Victona project with & simple

theory
“If patients remalnwaaring pjamas and spending every hour in

thedrhospital bed, they will Bikea longar (o recdwen” Ms Jamas said.

“Pationts who gat up, pet drossod and start walking amound will
fec] botiar shout therrdabos soonsd " sha sakid.

=That way they are mone [kely to reoover quicker 2nd ba
discharged from hospital sooner”

W5 James said there were examples of hospitals in England where

thuane wars big recuctions in falls and pressure infurles aswell as a
reduction in the lengih of stays.

S0 sludy showed that 8 50 percent increass in '|'l'ﬂ“.|l'l£ whili in
hoapital led 1o a s percent shorber length of $tay” she said

"Kaeping active will also help wour ability to fight imfecticns and
o your appetite, skeep and mood.”

Rural Morthwest Health has promoted fend P paralyss with &
sarias of pasters and brachures produded by communicatkins
fridnager Patar Mibar Mr Miller bt alstractndad avideo clip
staring Warracknabeal acute nurss Falicity Fine parforming a
parody af tha Quesn Rt IWant To Breas Frea,

Thévidad has bédn vewad mond than 4,000 Limes an Yoububs
and FACEBDOK. The YouTubs wides £ an be wiewad on the wabaila

woarernb Rat.au

Alternatively, you can google | want tobreak free from my Fis® or
opeen the link brebpssfeouty, b MOGETg v VE

fendfl paralysis 5 a Safer Care Wictoria project.
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Talk to someone

A singular compelling message resonated through a packed Warracknabeal Community

Centre last June.
*Tak to somaona ™

Jurst thingss weoids Buk they wiane dedierad
corkinususty &5 each expert prasented to
maee than 150 people during the Hardest
Kick mental heatth forum, Presenters
deliverad impassioned stories of young
peoplewho had ragcalyy taken their bves
after being unable toovercome their dark
diseass,

But they al delivered an important
messape thal thene are peaple whom ey
cantalk to and vl will Bsten and kelp
them. Consultations with thase highly
trained people are free and confidential.

Wirnrmara PCF mantal haalth officer Listy
Johns kickod off the night and told abeut
her cavn family trapody, Lissy was followed
by fural Outreach worker Mal Coutts who
shared his own esperience with suicide,

The message from bath included signs
that were overlooked through a ladk of
knowledige and understanding from the
era, Thay alsospoke of the impartance of
talking about suickde and bringing i info
theopen

Rovyal Flying Doctors Service counselicr
Dendd Turnbull and Rural Morthweest Hialth
sendial worker Sandra Tetler confirmed

the varigus free and confidential services
avalable to everyone. Pat Tmmons from
Rural Fimancial Counsellors spoke of
thefres firandial advice available to our
farmers.

Tarrarnibiack Wedical Ciinics Dy Frankln
Butuyuyy talkid about thi support GFs
could prosida [o anyone gxperienong
mental heatthissues. In an enlightening
adoress, Dr Frankin dliched chuckles fiom
the crowd when he drew parallels to our
lack of understanding to mental health
with his own tailsto comprehend the music
fanepured by his teenage sons.

Guest speaker, femmer fostball champion
and Beyond Blue ambassador John

Sudhalz began his talk by asking Sor a shaw
o hands from Ammne wiio knew sameans
whe had taken thai own e, John spoke
of his contontrmant with [ifa a5 an olits
sportsman but after he returned to farming
at Ruparyup b began expériencing didp
anxigties

John, who kicked mare than &0 gnals in
ong season playing at centre halfforward
for South Melbourne, faund playing
football even at the higha:t lewel possible
o beralatively sy, Ater o yaars

ha returrad home with a wiks and young
farniily to taks contral of tha farmily farm but
apributingss was nat 25 natural for John s
was loatball of ericket,

He struggled and was unable to talkto
anyone albout it. His life hit  low point earty
one morning when he wandensd out to the
shearning shed before dawn,

John's wile lzared 1L vwould be the last time
b saw hirm. [T wasnL Now Johnis hapgy
ol everyanewhowll isten thatha isa
survivar and lor mcra than 20years, ha has
rermained in cortrl of his past demons.

Ha again achoed the key delhary that if
wau ang finding yoursall struggling, talk ts
someons. "Talkto somaond dose first and
i youcan’t do that, contact a professional,
Theey are all bere tonight,” John said

“Alwiays remambser, It is okay nof o be
okay”

Several presenters asked that everyone
b rmose dedre of achange in behayiour
of family mambers or friends, If you natice
someane withdrasing. ke them asda
and ask them if thiey are okay.

i yow need b tall b someons, contact a
worker frorm the Rural Outreach Frogram.
it costs mothing bo talk. They will bston, talk
things through and support wou o fink o
ather sendces you may nesd.

These woarkers are nof professional
clnicians, They are someons o whom you
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cantalk and they are traned to guide you
tevasarel thie right sppart faryour persanal
riacls.

Eventorganiser and RNH health
promotions aficer Feloey Hamiton sad
the successful evening was a wonderfl
parnership of support.

“Wimmera PCP provided important
funding and Warracknabeal
Helghbourhood Houwse did a great b
prgemeating Lhe evenl,” by Hamillon sald.

Warrack Eaghes Football Hatball Club made

sure evaryona enjoyed a great dinrer” she
sakd,

"Peaple of all ages attended and we ware
justamazed at the response.”

Warrack Eaghes president Chris Tayior
agresdtha svent was a huge success,

“We apareciata Rural Mo thwes Health
including us in such an important evert
and || know our club members gained a lot
from it,” Mi Taylor said,

Wit had great representation from junices
and senior players aswedl a5 ou volunbees

and the presentars gave us all plenty o
think aboul.” e said.

"Many of aur dubymearmbears have fdt the
puarin freen sulcide and it good o know

suppart i5 nelable ta all ofug.

"A5 3 club wie wank towork more closaly
with cur communrity and ifsservices
because we all need o stick topether for
puar town's future,”
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Plenty
to be

nappy
about

Data from the 2019 People
Malters Survey has provided
Rural Northwest Health
management with plenty of
posilive feedback.

Whila there i5 still radm far improsement
N araas such a8 preventing stress

and halping peopla to el a sanse ol
sccomplishiment from their work, the
survey results have suggeated stall ans
happler and satisfiod

Forstaff wallibeing:job related, cur beam
seoved miore than 19parcant higharin
camparison with sthar ictorian health
sarvices [of Being happler and mora
enthusiastic, We also rated higher than
other health sarvices for satisfaction,
engagement and an intention 1o stay,

For the past s years, the Peopks Matlens
Survey has Desn added bp RNHS annual
team forum which has helped encure
mALmUm panticipation in the suréey. The
team forums take on a dffersnt thama
aachyear and the 2019 faram was an
‘Underthe Sea” theme, Executive manages
of Education znd Research Kaye Knight
tok charge of the team foram for 20049
with regulars Peter Millar and Karry Saater
and anothar newcomear, CEQ Kewin Mills,

Flu ¥au

The bnurrcs al6 provided an opportunity
for team members (o bevaccinated
aganst influanza The result was our
highast cnr with 33 5 per cent of siaff
getting vaccinatad

B0 | QWALTY ACCOWNT I0NA-IF | RURIL BEETHRESE HIALTE



Record result a shot in the
arm

In recent yvears, our dedicated and dependable team members at Rural Northwest Health
have proven their accountability by stepping up lo the challenge of improving the influenza
vaccination rates.

Staffnumibers for Mo vaccnations have atways baen at a strong The delvery has deaily bean effec the because aachyear has

level but RNH management rafused to allow amy complacency saen 4 new record set for fluvaccination rates. In 2018, we broks
ansand thaimporiancs of waccinations and workad hard bo raies theousgh this S0s barrier e the first lima, 15 achieve a%F par cent
the bar aven higher waccination rate far the April-August auditing period and in 2019

h 1 Pt
Education zround the impertance of vaccination has mainty R e DR

occurred during our annuel team forums which areheld toensure ENH indection controd marse Manee Bell Is confident that herteam
siaff are compliant with Depertrent of Heslth requirements. The  will soon reach a perfect score for influenza Immunisation.
message has begn delhverad each year either orally, in song or by

wides - gr all thiree,

Percent Team Members Infllucnz uplake

Hle e

JWe e
20RG 1
[FHg acs=:

Pl 219

Lol

= uﬂﬂu'.-rmm-_'d.uﬂu*: :
ey o BT inpcuotes feam
mpmbar Dan R,

F r a
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Chalk

Savoh Loftos and Conl
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outlines highlight falls
prevention

Visitors to Rural Northwest Health’s campuses during April might have thought they were

stumbling on a murder scene.

Whis team membsers wera raquired o

s clalad b skills bo sobva & mysteny the
chalk cutlineswede marehy for the purposa
ol educating taarm membsees around falls
pressntion.

Forapril Falls Manth, BNH chall=ngsd all
IRam mambeds to participaia in some
imulation training, & chalk eutine of 2n
maginary Tallen patient’ was drawn on the
flgeor of difiprent 2reas In the facility,

When team members came across these

outlines, there was 3 shorl quastionraire
Abeiunt the specifics of the dlinical situaticn
Theey were askad todocument what they
bliewed had happened at the scene

i, pniyewas awanded for the teamm merm Der
thai comaCCly answansd the masi
questions Irom aaon of the scenarios

Warrarkmahaal acute NUM Lason hey said
thi discussion sbout falls was Intagral to
hewe wa treated cur residents and patients
at KMH.
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*It b= a Fachthat our residents and patients
are ving oldar and have more complicated
Realth needs,” Jason said.

“S001 Eewen more Impeative that 'we
gty th nisks hat conmbuie i ialls
andimplemant srategies io migigate tham
from happaning in the first plaga.”

RMH Emdranmanial Sendoes managar
Tramton Crispwon the prize for most
cormect questions and recelved a seras of
coffor vouchers to use at Yarrivak Café



Floorline
beds
Improve

safety

The level of safety for Warracknabeal Acute patients has increased with the purchase of four

new Hoorline beds and mattresses.
Wanracknabeal Aoule nurse unitmanagan Jasen Hay sabd Uhe nes
bads were unigue and armazing.

“The bads kaee the ability tolower all tha way 1o the floorn, making
them a sateaption kor patients that aresusceptible to falling ™ Mr
Hary it

“But thiy also have the unlque ability to caser or barlatric
patients b said

“It's uniguss to find these tao qualithes in the sama bad "

K Hiay sald several bed deslignswee rialied before the Aule
tam sattled on the e lloarlirs bads.

“It's gresat Bor s G hae thesa Beds bedause the Acutz ward has
b using the samebeds for many pears,” e said,

"It*s also the Birst tirmi wee'vie had beds thal suppsort us totreal
patignts of all sizes and abilities =

K Hay sald the board of directors had approved the purchasa
of fowr neaw bads i thie 20092020 financial year which would
comphete the necessany furnibure gwerhaul

Second cardiac monitor

for acute

The purchase of a second cardiac monitor for
Acute and Urgent Care at the Warracknabeal
campus has been a welcome addition.

‘Warracknabaal scute UM Jason Hay sakd Twas ieniified 1ast
yaarthat Lugent Care in Warracknabeal had the shility (o treat
oo patients at one time but only had one caniac observation
maching.

“Due bo the changing health neads of the populatisn, this was
identified a5 an area for imestment,” Mr Hay said.

It wirs altoan oppartunily e improve the clincal equipmant in

Urgent Care to treall and assess our most unwell patients” he said,

*The new cardiac abservation maniior was almost 515000 and
could nat hawe Been purchased Ewithout the supgat ofthe RMH
Board of Directarsof ARNIL

“Weare truly thank for thelr continued support = not just forour
equiprment neads but aso to the health of the communiby 2t

larg=”
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Rural Northwest Health
Accreditation Status

Rural Northwest Health has welcomed several visits from Department of Health accreditors
during the 2018-19 financial year.

AGED CARE

n September 2018 RUH's Hopetoun Campus Sesidentiad Aped care  The Yamriambiack Lodpe aged care facility ab RMHS Waracknabes]
facifityunderwant full accreditation with a sita visit from the Aped campus had an unannounced wisl from the 30050 In April 2019
Cara Chualiny and Safely Commission and hassingg bean notilied and recehwad posithe leedback with no actions maquired

[l erserdi all arears. In May, 2019 acereditos ret
i N I, S P A A Yarriamibiack Lodge has implamented the New Aged Care Quality

Stamdands im preparation for accreditation dise in Juhg, 2020, In
keeping with new aped care quality standards, FENHwil provide 2
self-assessment prior bo the unanmounced visit,

the faclity for an unannounced st inaged cargwith na actians
requirad. The Hopetoun Samipus isdus kor ks néat accreditation in
201,

ACUTE CARE - HOPETOUN AHD WARRACKMABEAL

fcute Cane recehved full cormpliance fof National Standards fram 05 accreditation vizit In 2017, RNH Acute Care is due 1or the Version 2

Slandards accreditationin Juby, 2000, RHNH will again provide a selfaisesament price tothis wisit.

LOMMUNITY HEALTH

RHH Commurity Hectth underwent national accmdiation n June 2008 and was assessed as fally complant in all areas, Community
Haalth will mowe o the newaped Care Quality Standands accreditation in 2021

Adverse and sentinel events

sentingl events ae infrequent events that ocour in hpalth services as a resultof system and process deficlencles,

n Wictoria, public and private health serdoes and all serdces under their governanos stricture are required bo report sentinel events to
wafer Care Vicioria,

Wi are pleasad bo raport that in 2008 -1% Rural Morthwest Health had na senting enants.

ENH CED Kaydn Mills, A, colelivalos oocrediotion wih
oo Carpaas Do rmeaain,

1) Main Entrfgce
; .'Z-ﬂ:a‘
& 2 Eemdeqf. are ',
T LA visita, fEE

- smart to £

b A

V-




ThaWictarian Health Experdence Surnys (WHES allzwslor 8 wide range of
CDI'J.SUITIEI:, C&I’ er proph to pravide feedback an their experiences and provides specialised
cquistions. The VHES adullinpatient quistionaine sevks to discover e

ﬂ_ﬂd Cﬂmmuniw experience of peopie, 16 and avel, who have been admitied o 3 publc

haospral, Potental respondents ane randomiy salectad from people whowire

parﬁ(:ipatiﬂﬂ discharged fiom the haalth service in the preceding montn,

Below are results of positive soperiencoes ak ural BMorthwest Beath against the
Skate & PesrGroups.

VHES QT6 - OVERALL, HOW WOQULD YOU RATE THE CARE YOU RECEIVE WHILE IN HOSPITAL?

W HES (746 2007- 18, 50 &- 1 100% of consumnens surveyed wera very happy with carerecehed whilein
hospital, the ‘nursss were fantastic’. This lsan improvement from previous

wear

e o

VHES Q&4 - DID ¥YOU FEEL YOU WERE INVOLVED IN DECISIONS ABOUT YOUR

DISCHARGE FROM HOSPITAL?

WIS Qe 20617- L8, 200 51 Rural Morthwast Mealth soored 73% last year for 'did you feel you wens
irnsolved in docklons aboutyour dischange rem hasptal' Team member and

oGP education around discharge plarning and consurmer engagemant has
" chearty resulted in &n increase this ywar,

oo Drscharpe planning s ong area whers improvement |s evident due to Nurses
oo inCharge asking and prompiing GP 1o proside a dischange date. Also GPs

S it mrore complian: with discussing discharge plan and patient iInvovement
during bedside handoser Improvments also amound Multidiscplinarny team meetings. Paltents stated theywere corfainly given enough
infoemation abaut managing their haalth cane when thasy go homie.

-

111311

VHES Q63 - WERE YOU GIVEN ENQUGH VHES Q74 - OVERALL, HOW

NOTICE ABOUT WHEN YOU WERE GOING TO BE WOULD YOU RATE THE DISCHARGE
DISCHARGED? PROCESS?

Serawe 1718 oor |BER farare 1718 Sowane |83

VHES Q71 - BEFORE YOU LEFT HOSPITAL,

DID THE DOCTORS AND NURSES GIVE YOU VHES Q12 - IN YOUR QPINION, HOW
SUEFICIENT INFORMATION ABOUT MANAGING CLEAN WAS THE HOSPITAL ROOM OR
YOUR HEALTH AMD CARE AT HOME? WARD THAT YOU WERE IN?

VHES Q2 30713, 2015- 1%
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At your service

Rural Northwest Health provides a range of services and programs that the community is able
to aceess through in-patient, residential, home or community based services ineluding:

AFTER HOURS

Serdce GPs, Kursa Practitionarand
Mursing team mambers provida an After
Hours - OnCal serdioa 24 howrs 3 day

T days a week at Warracknabeal and
Hepeloun

ACUTE CARE

Rural Horthawest Health has 12 acuse
b at the Warrackrabeal campis and 4
acube bacls AE Hopatoun, Both campuses

PrCeide UFRENE Carg Serces.

v Alute Medical
Pallisiea Carg
Pharmacy

« Pathokagy Services

v Ugent Care

AGED CARE

Rural Bortrwest Hiealth has &0 aged care
places af the Wanacknabeal Campus and
24 zged care places at Hopetoun.

Rl R L R I I I L L L R R I R I R R R I R IR LN N LR

WARRACKNABEAL CAMPUS

= Respite Cerg

= Cognitve Rehabiiitathve Tharaplst

= Memory Supportidni

= Lifestyle Program

= Highand Low Caie accommodation

COMMUMNITY HEALTH

fl'l-r'l'l."l'hl.‘lll:.l.‘ll‘lﬂ Alied Health carices ane

providad across tha three campuses at
Warrscknabeal, Beulah and Hopetoun:

= Ante Natal and Domiciliary midwifery
SErFI0ES

= Asima education and support

= Dishete education andsupport

= District nursing sendces

= Heasltheducation and promaotion

- Hosgital in the heme

»  DayPrograms (Warracknabaal and
Baulaky

= PostAcute Care

= Memory Support Murse

«  Welbeing Coardinatar

«  Continance Nurse Advisor

AR R

MEDICAL IMAGING

X-ray and 4D Ultrasound are provided at
Warracknabseal by Rural Horthwest Haalth
contractors,

BLLIFD HEALTH
+  Oacupaticnal Therapy

+  Fhysiotherapy

»  Podiatry

+  speechPamnology
+  Dietedics

«  FootCane

«  Exercise Physiclogy
+  SocislWark

+  Massage Therapy

SUPPORT SERVICES

+  Carer Support Services
«  Voluntesr program

SPECIALITIES
* Ear Hose Throat
«  Cardiglogy

= RFDGMental Haalth

(AR R EER AR EEERRERRERNESRESRESRES RS RESRE S RE SRS RS RL S RIS RLE R )

IMPORTANT TELEPHOME NUMBERS

Dirrkcola Road Tel: 103 5396 1200 Emcrgency Call 000

PO Bom 386 Fan: 03) 5396 1210 Hurgega Call 1300606024

Warradknabeal VIZ 3593 Emalk recepticn@rntunetay Corrmunity Health (Wellbeing Coordinators 53561238
District Mursing, 5396 1278

BEULAH CAMPUS Occupational Therapy a3 1ad
Freedom ol nformation 5356 1200

CnrHentyHwy & 3ell Stroet Tal: 103) 5396 8200 fadiology e 1500

PO TGy bas Nt Feychiarric Sarvices Horsham Offics) 1390 661 323

RN G Emak recoption@mhunetal o gymniack Medical Clinic 5356 1380
Hopetoun Medical Clinc 5083 2080

12 Mitchell Place Tal: {03 5043 2000

HopelmC I Lo R PLEASE VISIT OUR WEBSITE:

Emal receptioni@mbunetau

Wi rmhunet.au

OM FACEEQOE
B3 rurainorthwesthealtn



